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What to Do if Your Video Freezes
Checklist

O Check your internet connection is working appropriately -
your internet provider can make sure that you have
appropriate sending and receiving bandwidth and a modem
that can handle the bandwidth. If you are using a router
and connecting wirelessly — you will also need to verify that
it is functioning correctly. If you can connect to other
websites - it is probably functioning correctly.

O Make sure your computer meets the system requirements
for Compass Learning. You can see the most current
version of these requirements at
WWW.compasslearningodyssey.com and clicking on System
Requirements.



http://www.compasslearningodyssey.com/

Windows \YE=Te
WORKSTATION METBOOK WORKSTATION
1.5 GHz Intel® Pentium® 4 1.66 GHz Intel® Atom 1.83 GHz Intel® Core Duo***
1 GB RAM 1 GB RAM 1 GB RAM
100 MB free disk space 100 MB free disk space 100 MB free disk space
1024x768 video 1024x600 video 1024%768 video
16M colars 16M colars 16M colars

Sound card wispeakers or Sound card wispeakers or Sound card wispeakers or
headset and microphone* headset and microphone® headset and microphone*

100 Mbps MIC 100 Mbps MNIC 100 Mbps MIC
256 Kbps/student 256 Kbpsistudent 256 Kbps/student
Windows® Windows® Mac 05 ¥X™
Windows® 7 or XP Windows® 7 or XP 10.4.9, 10.5 or 10.6

Web Browsers Web Browsers VWeb Browsers

Internet Explorer® 7 and higher™ | Internet Explorer® ¥ and higher** Safari@ 4 and higher

Firefox® 3.5 and higher Firefox® 3.5 and higher Firefox® 3.5.1 and higher

Allow third-party cookies Allow third-party cookies Allow third-party cookies

O Clear your bowser Cache - this is easy to do by holding
down the SHIFT key wile pressing f5 on your keyboard. This
will refresh your browser window and clear the cache at the
same time.

O Remove any toolbars that you are using on your browser -
you can do this through the tools setting.

O Make sure you are using a supported version of your
internet browser. To see which version you are running
view the example below for Firefox and Chrome (Chrome is
not officially supported but works well in most cases with
Compass - always worth a try if you are having difficulty in
other browsers)
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File Edit View Histery Bookmarks Tools | Help
| | CompassLearning Odyssey x |_L irefox Help o

Troubleshooting Information

Submit Feedback...
\2) Most Visited Special Offer - Tutor.c... E Restart with Add-ons Disabled... d ] Gmail - Inb

\(_.//,-} | L] thelearningodyssey.com | https:

Report Web Forgery...

About Firefox

Moxzilla Fil

Firefox

701
Firefox s up to date

You are currently on the release update channel.

Firefox is designed by Mozilla, a global community
working together to make the Internet better. We believe
that the Internet should be open, public, and accessible to
everyone without any restrictions.

* ? @ CompassLearning Ody:

Sound interesting? Get involved!

oyForums: Celti 5 Licensing Information End User Rights Privacy Policy
Firefox and the Firefox loges are trademarks of the Mozilla Foundation Some of the trademarks used under icense from The Charfton Company.
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> toolbar to display tools for Google Cut  Copy Paste
Chrome - drop down and select - 100% + 3
About Google Chorme to view version age as... Ctrl+S
Ctrl+F
Ctrl+P
Tools b
Bookmarks 4
History Ctrl+H
Google Chrome Downloads Ctil
14.0.835.202 Onti
Windows —
About Google Chrome

View background pages (8)

Copyright @ 2006-2011 Geogle Inc. All Rights Reserved, HE|p F1
Google Chrome is made possible by the Chromium open source project and other

OpEN SOUrce software. E[|t

Google Chrome Terms of Service

™ Checking for updates...



Try the lesson in another browser - common browsers are
Internet Explorer, Firefox, Chrome and Safari (Mac)

O Check your browser settings to make sure block-up blockers
are disabled for Compass Learning

O Make sure you have the latest version of Flash, Shockwave
and Silverlight — Google Chrome will automatically update

Plugins
Adobe® Flash® Player 10.2

Adobe® Acrobat® Reader 9
Adobe® Shockwave® Player 10
Microsoft® Silverlight® 4
Other

Sun JavaThM J25ETM &

Javascript™s 1.2

Plugins Plugins

Adobe® Flash® Player 10.2 Adobe® Flash® Player 10.2

Adobe® Acrobat® Reader 9 Adobe® Acrobat® Reader 9

Adobe® Shockwave® Player 10 Adobe® Shockwave® Player 10

Microsoft® Silverlight® 4 Microsoft® Silverlight® 4

Other Other

Sun JavaTM J2SETM & Sun JavaTM J2SETM G

Javascript™s 1.2

JavascriptTM 1.2

Flash as new versions come available but if you are using
another browser — make sure all plugins are up-to-date.
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My Adobe My orders

Adobe Flash Player

FLASH PLAYER

PRODUCT INFC

Go to this URL. Your
version of Flash will be
displayed here.

Features

Security and pri

Statistics
m Player licensing

SUPPORT
Settings Manag

Flash Player Su

\ FLASH-POWER
Site of the Day

Adobe Flash Player is the standard for delivering high-impact, rich Web content. Version Information

Designs, animation, and application user interfaces are deployed immediately across You have version Shovicase
. . . . . Games
all browsers and platforms, attracting and engaging users with a rich Web experience. 10,2153 1 installed R

The table below contains the latest Flash Player version information. Adobe
recommends that all Flash Player users upgrade to the most recent version of the

Q Verify which version of Java you are running — make sure it meets the

requirements — go to this URL: http://javatester.org/version.html

The version and vendor from the JRE

Java Version: 1.6.0_26 from Sun Microsystems Inc.

If Java is working, you will see a pink rectangle above with one line of text that says something like:

Java Wersion 1.6.0_ 22 from Sun Microsystems Inc. or
Java Version: 1.3.1 from Apple Computer, Inc. or
Java Version: 1.1.4 from Microsoft Corp.



http://javatester.org/version.html

Q If you continue having problems after reviewing all the steps above, you
may be able to resolve the issue by uninstalling and re-installing Flash and
Shockwave players. Follow the steps below:

How do | fix almost all Shockwave and Flash Player issues?

You can resolve almost all difficulties encountered with the Adobe Shockwave and Flash Players by taking the following
steps:

For Windows:

Uninstall Shockwave Player 10 via the Control Panel. Go to Add/Remove programs, and choose Macromedia or Adobe
Shockwave Player.

To remove the Flash Player download the uninstaller here:

http://kb.adobe.com/selfservice/viewContent.do?externalld=tn_14157&sliceld=1
*IMPORTANT; After uninstalling both Players, restart your computer.

Then reinstall both the Shockwave and Flash Players here:

http://www.adobe.com/downloads/
For Mac:

To uninstall the Shockwave player on a Macintosh OS, run the installer available at:

http://www.adobe.com/shockwave/download/alternates/#sp
This installer also contains an uninstaller. Save the uninstaller to your desktop, then quit/exit any applications you have open.
Launch the uninstaller from your desktop and follow the instructions in the dialog boxes which appear.

To remove the Flash Player, download the uninstaller here:

http://kb2.adobe.com/cps/141/tn_14157.html
Save the uninstaler to your desktop, then quit/exit any applications you have open. Launch the uninstaller from your desktop
and follow the instructions in the dialog boxes which appear.

After uninstalling both Players, restart your computer.
Then reinstall both the Shockwave and Flash Players here:

http://www.adobe.com/downloads/

O If all the above fails, it is time to contact Compass Learning Support. From
the Compass Learning Login page, www.compasslearningodyssey.com,
click the Support tab at the bottom to locate the support phone number or
email a support request to Compass Learning.
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